
                                                                        

 
Are you an experienced Sales Coordinator? 
 
Faerch is looking for an experienced Sales Coordinator to join our Customer Service Center department. Do 
you want to work in an international company with a dynamic team, where your role will be an important 
driver to our company’s success? 
 
Your role 
Our Customer Service Center works with sales, quotations, price calculations, orders and projects. As a 
Sales Coordinator, you will provide our customers with the best possible service and our sales people with 
excellent backup. 
Your primary tasks will be: 
 
• Ensure and drive a strong co-operation between Faerch and customers 
• Be a strong and competent support for Area Sales Managers 
• Order processing and follow-up 
• Daily customer contact 
• Forecast and price calculation 
• Handling of complaints 
• Ad hoc tasks 
 
Your profile 
You know how to organize your own workday and you have the will to succeed. You ensure quality in 
handling all tasks from start to finish. Furthermore: 
 
• You have experience with customer service and have the ability to create a good relationship with the 
customer and understand the customer’s needs 
• You have strong IT competencies, including being a super user of Microsoft Office and you possibly have 
knowledge of CRM and M3 
• You master Danish and English at a high level both oral and written. If you have experience with German, 
it is an advantage 
• Experience with back office sales from a similar position is an advantage 
• You work structured and manage to keep track of all actives without losing sight of details 
• You are service-minded and a team player with lots of initiative, and good at communicating 
 
We offer 
An exciting job in an international company in continuous growth, where the working environment is 
characterized by commitment, creativity and an informal tone. We believe that employees thrive when 
they are empowered to be responsible for their own results and we value employees with a drive for self-
development.  
 
We have a strong focus on developing our employees and we ensure that they get the training they need. 
 
Looking forward to application 
JKS CAREER is responsible for the recruitment process and for further information on the position, please 
contact Senior Consultant Ann-Michelle Buus Trebbien, on + 45 30 85 13 27. 
 



 
Faerch is a leading supplier of packaging that secures safe, fresh and affordable food and we have a strong 
and ambitious position in the recycling economy. 

 
As first movers in the industry, we are always looking ahead and engage with our stakeholders to do what is 
needed to make things better. This is why we have changed the parameters of the food packaging industry, 
by creating circularity in packaging with no compromising on food safety.  

 
Employing just over 1,500 people across twelve facilities in Denmark, UK, the Czech Republic, Holland, 
France and Spain – Faerch also has multiple sales offices covering all of Europe. Founded in 1969, Faerch 
has in recent years, seen a strong financial performance and growth both organically and via acquisitions 
and we are aiming at further positioning the company on our markets.  
 
Read more about us at faerch.com 

https://www.faerch.com/

